NOJIb30OBATEJIbCKOE COMJIALLEHUE 01 BEB-CANTA
1. ONPEQEJIEHUE NMOHATUN

B TekcTe HacTtosawero CorsaweHns HUXEU3NO0XKEHHbIM TepMUHaM [aHo
cnepywoulee 3Ha4eHune:

"CalT" 03HavaeT cnefywowWwmnn canT: volgaunion.com, KOTOPbIA NPUHALNEXUT
KoMnaHum n HaxoanTCs no cnenytowen ccolnke: https://volgaunion.com.

"Monb3oBaTtens’, "Bul", "Baw", "Bac", "BaMmun" nan kakue-nnbo agpyrme cxoxue
npon3BoAHble (B 3aBUCMMOCTU OT KOHTEKCTa) O03Ha4vaeT auuo, kKotopoe (1)
nonb3yetcsa CanToM n/unum nosyy4nno [oCcTyn K ero KoHTeHTy; 1 (2) gano ceoe
cornacve Ha cobnogeHne npasua Nosb3oBaHnA CanToM, U3NI0XKEHHbIX B TEKCTE
naHHoro CornalleHus, nyTem UCNosib30BaHUA gaHHoro Canra.

"KomnaHuua", "M»bi1", "Haw", "Hac", "HaMu" nnn kakne-nnbo gpyrue cxoxxue
NPon3BOAHbIE (B 3aBUCMMOCTW OT KOHTEKCTa) 03HavaeT cnegytowee nmyo: 000
"BOJII'A FOHNOH", appec mecToHaxoxaeHusa: Poccus, r. MockBa, yn. Kpblnatckoe
10 (BknYyasa, ero punvansl U NpeacTaBUTeNbCTBa KakK Ha TeppuTopum
Poccunckon depepaumnm, Tak 1 3a ee npepenamm, a Takxe Kakne-nnbo gpyrue
NMua, co3faHHble B pe3ysibTaTe peopraHmsaumm KoMnaHum), KOTopoe SBasSeTCA
Blagenbuem Canta nam um ynpassiser.

"KOHTEHT cauTa" o03Ha4vyaeT BCe 00bEKThl, pa3MelleHHble KomnaHnen n/mnm
TpeTbMU Nnuamm (C paspelieHmns KomnaHum) Ha CanTe, B TOM YUCSIe NEeMEHThI
OW3aiiHa, TEKCT, rpaduyeckne nsobpakeHusa, niaocTpaumum, BUAEO, NPorpamMmmel,
My3blKa, 3BYKW, MHPOPMaLNs, YBeOOMAEHNA N Kakne-nmbo apyrve obbekTbl
CXOXXEro Ha3Ha4vyeHus, ux Noabopku nam KkombuHaumn.

"MNO canTa" o3HayvaeT nporpamMmHoe obecneyeHwne, paspaboTaHHoe KoMnaHmen
(n/mnun TpeTbMKN NUUaMn No nopyyeHuto Komnanum) ons Canta, BKAKYasA, 04HAKO
He OorpaHM4YMBasCh, BECb CO(T, CKPUNThI, Koabl (HTML KoAbl), nporpamMmmsbl 1 T.

"Yenyrn" o3HavaeT COBOKYNHO KOHTeHT canTa u N0 canTa.

2. TPUCOEANHEHME K COMMNALUEHUIO
2.1. Monb3oBaTenn ncnonb3yT Cant gns cnegyowmx Lenen:
WNHTEepHeT-Mara3nH criopTUBHOM BE/10aKageMum

2.2. HacTosawee [lMonb3oBaTenbCckoe cornaweHue (pnanee "CornaweHue")
onpenenseT npasuiaa v NOpAnoK mcnonb3zoBaHma Canta v Ycnyr, npasa u



06s3aHHOCTM Monb3oBaTeneln, a TakXKe peryanpyeT noesefeHune MNonb3oBaTenei
npw noayyeHun goctyna k Canty n Ycnyram.

2.3. lMonb3oBaTeNb NpUHMMaeT ycsoBus gaHHoro CornaweHns nocpencTsoM
NpoAo/MKeHNs ncnonb3osaHnsa Canta.

2.4. laHHoe CornaweHune anaeTcsa obasaTeNibHbIM OJ19 €ro CTOPOH (T.e. Ans
KoMmnaHun n MNonb3oBaTensd). YcTynka Monb3oBaTeNeM CBOUX NpaB Nno AgaHHOMY
CornaweHuntio BO3MOXHA TOJIbKO MOCJse MNoay4YeHUA npenBapuTesibHOro
NMUCbMEHHOro corsacus oT KoMnaHuu.

3. NOJIb3OBATEJIN CANTA
Ob6wime KpuTepum u Bo3pacT

3.1. Ana ucnonb3oBaHus CanTa lonb3oBaTenn AO/KHbI COOTBETCTBOBATH
cnepyrowmnm Kputepmusam (COBOKYMHO):

(1) 6bITb He Mnaawe 12-neT; n

(2) He 6bITb OrpaHM4YeHHbLIM B NpaBe AocTyna K Canty u Ycayram Ha
OCHOBaHWM pelleHns cyga, BCTYNMBLUEro B 3aKOHHYIO CUJY, UK B Cay4YasX,
npeayCcMOTPEHHbIX AENCTBYOLWMM 3aKOHOOATENbLCTBOM WAU YCNOBUAMU
faHHoro CornaweHus.

PerVICTpaI.I,IIIﬂ Ha CauTe U co3/aHMue JINYHOro dKKayHTa

3.2. icnonb3oBaHue gaHHoro CanTa BO3MOXHO KaK [10sib30BaTeNsAMU, KOTOPbIE
npownn npouenypy becnnaTtHom perncTpauum 1 co3gann CBOM NNYHbLIN aKKayHT
(kabuHeT), Tak n Monb3oBaTENAMUN, KOTOPbIE OTKA3aMCb OT TAaKOW perncTpauun.

3.3. Ind perucTtpaumnm Monb3oBaTeNto HeOOXOAUMO MPENOCTaBUTbL CleayiolLeto
nHhopMaLmio o cebe:

[MosHbie ®UNO, 31EKTPOHHBIV agpec, Homep MobUIbHOro TesnepoHa

4. UHTEJINEKTYAJIbHAAA COBCTBEHHOCTb

4.1. KomnaHun npuHagnexaT Bce 6e3 ncknwyveHns npasa cobCTBEHHOCTH,
BKJIlOYas UMYLLECTBEHHbIE NpaBa WHTENJIeKTYyaslbHON COBCTBEHHOCTU, Ha BECb
KoHTeHT canTa, a Takxe 0 canTa. MO canta n KOHTEHT calTa 3alWuLleHbl
aBTOPCKMM MPaBOM B Nopsake, NpeayCMOTPEHHOM AENCTBYIOWMUM FpaxK AaHCKUM
3aKOHOA4aTenbCTBOM Poccmnckonm depepaunn, a TakXKe MeXxAyHapoOHbIMU



[N,0roBOPaMMN N KOHBEHLMUAMM B 061aCTN 3alnTbl 06 BEKTOB UHTENNEKTYaNbHON
CoOCTBEHHOCTMW.

4.2. Tlonb3oBaTenaMm 3anpeweHo KOMMPoBaTb, BOCMNPOM3BOAMUTD,
MOANMMUMPOBATb, KOMNUANPOBATL, PACNPOCTPaHATb, 0TObpaxaTb B Kakon-nnmbo
dopme, NnybnnkoBaTb, CKaymBaTb, NepenaBaTb, NPOAaBaTh UM MHbIM COCOBOM
PacnpoCTPaHATb UAM NCMONb30BaTb KOHTEHT canTa 1 N0 canTa, Kpome C/yyaes,
kKorga Takue gencteusa NMPAMO pa3pelweHbl ycnosmusaMn gaHHoro CornaweHns nam
LEeNCTBYIOLMM 3aKOHOLATebCTBOM Poccunckonm depepaumm.

4.3. Hnyto B TekcTe gaHHoro CornaweHns He MOXXeT OblTb MCTONIKOBAHO Kak
nepenaya Nonb3oBaTento KakmMx-nnbo NCKNYNTENbHbIX NpaB Ha KOHTEHT canTa
(moONHOCTBIO MK B oTAENbHOW YacTn) n/mnm NO canTa.

4.4, KoMnaHng BJageeT BCeMM npaBaMuM B OTHOLUEHWUN TOProBbiX MapoK,
KoMMmepyecknx (busHec) HammeHoBaHWW, 6peHAOB, JNOroTMNOB,
3aperncTpupoBaHHbIX Ha ee nMs (ganee "Toproeble Mapku"). Takue Toprosblie
MapKu 3allMLLATCA OEeNCTBYIOWMM 3akoHodaTenscteoM U HUYTO B TekcTe
naHHoro CornaweHns He MoXeT ObiTb MCTONIKOBAHO KaK nepepada Kakom-nnbo
nueH3nn Nosib30BaTesio Ha UCMOJIb30BaHMe Takux TOProBbiX MapoK.

5. MOPAN0K PABOTblI C CAUTOM
MpaBuna noBepeHUs Ha cauTe

5.1. Bo Bpems ncnonb3oBaHma Canta MNonb3oBaTenb 0653yeTcsa NnpuaepXnBaTbCs
c/iefyLwmnx npasu:

(1) cobnopnaTh BCe 06A3aTeNnbCTBaA, B3AThLIE Ha cebsa Nonb3oBaTeNeM B CBS3U C
npucoegnHeHnem K gaHHoMy CornalleHunio; 1

(2) npenocTaBnATb AOCTOBEpPHbLIE 0 cebe AaHHblE BO BPEMS perncTpaunn Ha
CanTe n oNns Co3aaHUs IMYHOr0 akkayHTa (KabuHeTa); u

(3) He BblgaBaTh cebd 3a Kakoe-nmbO Apyroe NMLO, BKIOYasA, 04HAKO He
OrpaHMyMBasAChb, He NMPenoCTaBNATb Kakme-nnbo AaHHble TpeTbux nauy (6es
NOSy4YeHNs OT HUX MPSMOro, NpeaBapuTeNbHOr0 U 0CO3HAHHOIO COrJjlacus)
ansa perunctpaunn Ha CanTte u/mnm ONa co3fgaHusa JIMYHOrO aKKayHTa
(kabuHeTa); n

(4) nHdopmmpoBaTb KOMMNAHMIO O XULWEHUN JIOTMHOB, NApPOJeN NN KaKuX-
nmbo apyrux kKnwo4ven poctyna lMonb3oBaTens K JNYHOMY aKKayHTY
(kabuHeTy); 1



(5) He npepocTaBNATb TpPeTbUM NULAM LOCTYMN K CBOEMY aKKayHTY
(kabvHeTy) n/vnn NoruHel, NApoOAN AN Apyrue KAK4Yu LOCTyna; u

(6) He coBepwaTb Kakne-nnbo gencTemsa (C UCNONb30BaAHMEM CPencTB
aBToOMaTM3aumn nnm 6e3 Taknx cpeacTs), HanpaBseHHbIe Ha cbop Kakux-nnbo
NepCoHaNbHbIX AaHHbLIX ApYyrux MNonb3oBaTenen; un

(7) He npeanpuHUMaTL Kakne-nmbo AenCTBMA U He MOMOoraTb TPETbUM NULLAM
B COBEpLEHUN AENCTBWUI, HanpaB/eHHbIX Ha noapeiB paboTel CanTa,
BKJIlOYasA, OOHAKO He orpaHu4mBascb, (@) 3arpyxaTb BUPYCbl Uawn
BPELOHOCHbLIN Kofa; (6) coBepliaTh AENCTBUSA, KOTOPLIE MOTYT MPUBECTM K
oTknoYeHuto CanTa, K HapyLleHNO HopManbHonW paboTel CanTta uan MO
canTa, Wn K yxyalweHuio sHewHero suga Canta u/vnn KoHteHTta CanTa.

(8) He NpeanpuHMMaTb Kakme-nmbo MHble OENCTBUA, KOTOPbIe ABNASIOTCA
HE3aKOHHbIMW, MOLIEHHNYECKMN, ANCKPUMUHALNOHHBIMW WA BBOASALLNMW B
3abnyxpeHue.

OT3bIBbI 0 paboTe cauTa

5.2. Kaxabin MNonb3oBaTeNb BpeMS OT BPEMEHW MMEET NMpaBo (HO He 0683aHHOCTb)
OCTaBNSATb UM HAMpPaBAATb CBOW MUAEWN, OT3bIBbl, MPEANIOXKEHNSA UAN NPOEKTHI,
HanpaBAeHHbIe Ha yay4yweHne paboTbl CalTa UNM KayecTBa NPenOCTaBASEMbIX
Ycnyr. Takne 0T3biBbl MOryT BbITb HanpaBsieHbl [oNb30BaTeIEM CAEAYIOLWNM
cnocobom:

OTNPaBnTb 3/1€KTPOHHOe obpaweHne o craegywuemy aapecy
info@volgaunion.com

5.3. B c/iyyae HanpaB/ieHUs Takol naen, oT3biBa, NPeASIOKEHUS MU NPOeKTa
Monb3oBaTeNb aBTOMATUYECKN NMPenoCTaBASET HAM HEUCKIYUTENbHYIO, He
TpebyoWwyo ANLEH3NOHHbLIX OTYUCNEHWA, OENCTBYKOLWY MO BCEMY MUpPY
NNLEH3NI0O C MPaBOM Mepegayn M Bblgavynm cybnuueH3nn Ha XpaHeHue,
MCnoNb3oBaHWe, PacnpoCTpaHeHWEe, W3MeHeHue, 3anyck, KOMUpOBaHMe,
nybnnyHoe mMcnonHeHwe WNM NokKa3, nepeson Bawwx wpen, 0T3bIBOB,
NpeasioXXeHNn NN NPOEKTOB, @ TakXe Co3JaHue Npom3BOAHbIX paboT Ha MX
OCHOBE,

6. PASMELLEHUE PEKJIAMbl HA CANTE

Pa3MelleHue peksiaMbl KOMNaHUEH

6.1. KoMnaHusa nMeeT npaBo BpeMs OT BpeMeHM pa3MellaTb Ha CanTe Kakme-nnbo
pPeKIaMHble NN MapKeTUHIOBble MaTepuabl.



6.2. Monb3oBaTelb MOXET BPEMS OT BPEMeHU noJsly4yaTb coobuieHnsa oT KomnaHum
C onpefesieHHbIMU pPeKSIaMHbIMU U MapKeTUHroBbIMK MaTepuanamMu. OTnpaska
KoMnaHnen yka3aHHbIX MaTepuanoB OCYLeCTBAAETCA TONbKO C cornacus
[Monb30BaTens, BblpaXeHHON B BUAe 0POPMJIEHNS COOTBETCTBYIOLLEN MOAMUCKM
NoCpPeLCTBOM BbIMOJHEHUS CIeAYIOWNX AeNCTBUN:

MMpn pernctpaumm MoOXeT bbiTb yKa3aH YeKBOKC 0 cornacum Ha pacchliky

6.3. lNonb30oBaTeNb TakXe MMeeT NpaBo B 060N MOMeHT 1 6e3 yka3zaHus
NPUYMHBI 0TKa3aTbCsA OT Takow becnnaTHON NOANUCKM NOCPEACTBOM BbINMOJHEHUS
cnepyowmnx oencTeui:

B 371eKTPOHHOM NMUCbMe Ha)KaTb Ha CCblIKY "OTKa3aTbCsA OT PacChiIKu".
Pa3MelleHune peknambl TPETbUMMU NIULLAMU

6.4. KOHTEHT canTa MOXeT coAepXaTb CCblIJIKM Ha Beb-CalnTbl TPETbUX AL, U/Mnn
peK/siaMHble WAW MapKeTUHroBble MaTepuanbl 0 ToBapax/ycnyrax,
npefocTaB/ieHHbIE TaKUMK TPETbMMN NuuamMn (fanee "Peknama TpeTbux nuu'").
KOMMAHWNA HE BEPET HA CEBA KAKYHKO-JINBO OTBETCTBEHHOCTbL (1) 3A
COOEPXAHWE PEKJTAMbI TPETbX JTNAL, A TAK)XXE 3A HAJIMYNNE, KAYECTBO
EE30MACHOCTb MPOABUIAEMbIX TOBAPOB/YCNYI B TAKOW PEKJIAME; u (2) 3A
KAKUE-JTMBO YBbITKW, MOTEPWU UJTN YLLEPE, MOHECEHHBLIE WA MPUYNHEHHBIE
MNOJIb3OBATENIKO B PE3YJIbTATE MPOYTEHWA UM TAKOW PEKJIAMBI,
NCMOJNIb3OBAHUA MM MPOOBWITAEMbIX B PEKJIAME TPETbWUX KLU
TOBAPOB/YCHYT.

6.5. B cflyyae nepexoga Ha gpyron canT Yyepes pa3MeLleHHyo Ha Cante Peknamy
TpeTbux Ny, KoMnaHns He MOXKET rapaHTUPOBaThb, YTO Takon Beb-canT asnseTcs
be3onacHbiM ang Monb3oBaTens U/MaM ero KoMnbloTepa. HW 4YTo B TeKkcTe
paHHoro CornaweHmsa He JOJMXKHO OblTb MCTONIKOBAHO Kak 3aBepeHue,
noowipeHne, pekomeHgauma nnm nobyxaeHve MNonb3osaTens BOCNOJb30BaTbCA
PeknamMon TpeTbuX NnL, NOCETUTb Kakue-nnbo canTbl TPeTbUX NUL, a TakxXe
nonpoboBaTb, NpnobpecTn, BOCNOJSIb30BaTbCA KakMMuK-nnbo ToBapamu/ycnyramm
TPeTbUX NnL.

6.6. Bonpochbl, CBA3aHHbIE C 3alMTON NepCoHabHbIX AaHHbIX [Tonb30BaTENEN NPU
NCMONb30BaHNN UMK PeknaMbl TpeTbUX JNL, peryampytoTcs MonnTtunkomn
06paboTKM nMepcoHasbHbIX AaHHbIX.

7. COBEPLLUEHME NMOKYNOK YEPE3 CAUT

ObOLwume nonoXkeHus



7.1. Monb3oBaTenn MMeT BO3MOXHOCTb nNpuobpeTaTb onpepeneHHble
ToBapbl/ycnyrn Ha CanTe. MpogaBuoM TakUX TOBApPOB/YyCNYr MOXeT BblCTYNaTb
KaK caMa KomnaHus, Tak 1 TpeTbn anua (MapTHepbl, Npogasubl, ANCTPUOLIOTOPSI)
(nanee "MocTaBWMUKKU") - B 32aBUCUMOCTM OT TOro, 4TO yKa3aHo B ONMUCAHUMN K
TOMY WJIX MHOMY TOoBapy/ycayre.

7.2. NMPEOYNPEXOEHWE MPW MOKYNKE TOBAPOB/YC/YI OT NMOCTABLUWKOB.
OTBETCTBEHHOCTb 3a WCMOJIHEHMe LOroBOpa KymnJU-npoda)ku, 3aKJII0OYeHHOro
mexny [lMonb3oBaTenem u locTaBwmukom Yepe3d CanT Ha OCHOBaHUWU
npenocTaBfeHHon KomnaHuen nHgopmaumm o ToBape/ycnyre nnm Nocraslunke, a
TakXe 3a cobnwogeHne npaB noTpebuTenen, HapyweHHbIX B pe3yfbTaTe
nepegayn notpebutento ToBapa/yCcnyru HeHagnexawero Kayecrea n obmeHa
HenpoL0BOJ/IbCTBEHHOIr0 TOBapa HaAjiexXallero kKa4yecTsa Ha aHa0rnYyHbIN TOBap,
HeceT lNocTaBLLKK.

7.3. KoOMNaHng He XpaHWUT Kakune-nmbo faHHble 0 Bawen pebetoBon mnu
KpeauTHOM KapTe, UCNosib3yeMon 415 onnatol.

7.4. KOMMNAHWA NPEOOCTABNISET 3AKA3AHHbLIN TOBAP/YCIYTY TONBKO MOCIE
MOJIYHEHWA OIMJIATHI B NOJIHOM OBbEME.

7.5. Ecnm KoMnaHus He MOXeT npefoCTaBnTb Bam 3aka3aHHbIN M ONa4eHHbIN
ToBap/ycnyry, KomnaHus obs3yeTcs He3aMeanMTeNbHO NPOBECTM BO3BpaT Bam
BCEN YNAa4YeHHOW paHee CYyMMbl B CHET MOraweHns CTOMMOCTU 3aKa3aHHOro
ToBapa/ycnyru (3a ucknayeHnem 6aHKOBCKNX KOMUCCUIN N N3OEPXKEK, KOTOpPLIE
MOranm ObITb HayncneHol Bawwum obcnyxupawwmm HGaHKOM npu onnaTte
ToBapos/ycnyr 4Yepe3 CanT).

7.6. KOMNaHWs He rapaHTUpyeT Haamyne TOro WaM MHOro ToBapa/ycnayru Ha
Canre.

CnocoObl M CPOKM B,O0CTAaBKH

7.7. KomnaHua npefocTaBaseT caegyowme cnocobbl OCTAaBKM 3aKa3aHHbIX Ha
CanTe TOBapOB/yCNyr:

1) camoBbIBO3 10 yKa3aHHOMY afpecy ; 2) AoctaBka [lo4yTovi Poccumn

7.8. Monb3oBaTesib UMeeT NpaBo NpeabasuTe KomnaHum TpeboBaHMe 0 BO3BpaTe
ynJiavyeHHbIX UM paHee LEHEXHbIX CPeACTB 3a TOBap/yCayry, ec/in TaKom
ToBap/ycnyra He 6binn nonyyeHsol Mosb3oBaTesieM B COrlacoBaHHbIA CPpoK. B
TakoM csiydae KomnaHus obssyetcsa B TedeHue 10 (gecaTu) KaneHaapHbIX AHEN
OCYLLEeCTBUTb BO3BPAT Takoh CyMMbl B NOJIHOM obbeMe.

7.9. KomnaHuna He bepeT Ha cebs Kakyo-1mbo 0TBETCTBEHHOCTb 3a OowunbKy B



O0OCTaBKe, KOTopas Npou3soLlna no BuHe Mosib3oBaTeNs, KOTOPbLIA, K MpUMepy, He
yKa3aJ BepHble AaHHble NoJlyYaTens.

MopsapoK onnaTbl

7.10. CtommocTb ToBapa/ycnyru Ha CanTe yKa3blBaeTCsd B POCCUNCKNX pybnsix.
OnnaTa 3a ToBap/yCNyry TakxKe A0J/hKHa ObITb MpoBeAeHa B POCCUNCKMX pybasix.

7.11. Ecam y Bac HeTy cYeTa B yKa3aHHOM BanloTe, B TaKOM cjly4ae Bbl moxeTe
BOCMONb30BaTbCA Bawen nebeToBON Unn KpeauTHON KapTon, a 06CayXnBatoLWni
6aHK (mepxaTenb pebeToBOW WAN KPEOAUTHOW KapThbl) nNpoBeneT
COOTBETCTBYIOLWEK KOHBepTauut no obMeHHOMY KypCy COrjacHoO ero
BHYTpnbaHKOBCKMM npaBunaM. KomnaHnsa He oTBeYaeT 3a 0OMeHHbIN Kypc,
ncnosib3yemblt Bawmm obcnyxmsaowmm 6aHKOM Npu Takom KOHBEPTaLUW.

7.12. MNonb3oBaTeNb MOXET MNPOBECTM OMaTy OOAHMM U3 CneayoLmnx cnocobos:
1) 6aHKOBCKOW KapToW, 2) HaJINYHbIV PacyeT;

7.13. Obpaltaem BHUMaHMe, 4To KoMNaHMa MOXeT B /ilob0N MOMEHT 0TKa3aTb B
npueme TOro uam nHoro cnocoba nnatexa 6e3 Kakoro-nMbo obbvACHEeHUS nnan
yBegomneHus MNonb3oBaTenen.

7.14. ToBap/ycnyra cynTaeTcs orjla4yeHHbIM [lonb3oBaTesieM B NoJHOM obbeme ¢
MOMEHTa MOATBEPXAEHWUSA WUCMOJIHEHUA TakKoro nnatexa 6aHKOBCKUM
ydypexgeHuem, obcnyxuBawowmm pebeToByd WAN KPELUTHYIO KapTy
Monb3oBaTens, KoTtopas bblna MM Mcnonb3oBaHa Asa onnaTtbl Ha CanTe.

7.15. Obpaliaem BHUMaHMe, 410 Baw obcnyxunsatowmmn BaHK MOXKET NPOBOAUTL
no cBOeMy COBCTBEHHOMY YCMOTPEHMIO AOMNOJIHUTENbHbIE MPOBEPKK COBEPLUEHHON
TpaH3akuum Yyepe3 Haw CanT, 4TO B NOCAEACTBUE MOXET MPUBECTU K 3afEepXKKe
onsiaThbl 3aKa3zaHHOro Bamu paHee ToBapa/ycnyru.

7.16. KomnaHusa He bepeT Ha cebsa Kakyto-1nbo oTBETCTBEHHOCTb 3a YObITKM,
ywepb, ynyleHHy Bbirody, NoTepio AEeN0BON penyTauuun, BO3HUKLIKE Y
Monb3oBaTeNsa U3-3a 3alepXXKM B OMJiaTe, 4TO B CBOK 0Yepeb MO0 NPpUBECTH K
3a/lepXXKe C Halwel CTOpPOHbI B NpenocTaBieHUn Bam onpepeneHHoro
ToBapa/ycnyru.

Mopsapok obmMeHa u Bo3BpaTa ToBapa

7.17. MNonb3oBaTesib UMEET NpPaBo Ha 06MeH nn BO3BPaT paHee NpnobpeTeHHOoro
ToBapa Ha Cante. ObMeHy 1 BO3BpaTy He NoANie)XXaT TOJIbKO Te TOBapbl, KOTOPbIe
yka3aHbl B [TocTaHoBneHun MpasutenscTBa Poccunckon depepaumm Ne 55 ot 19
aHBapa 1998 rona. Bo Bcex oCTasbHbIX Cayvasax [onb3oBaTesib UMeeT npaso



obpatutbca K KomnaHum ¢ TpeboBaHmem o6 obmMeHe nnm Bo3BpaTe ToBapa B
nopsiike, NnpeaycMOTPEHHOM AENCTBYIOLUM 3aKOHOAATEIbCTBOM 0 3allMTe Nnpas
noTpebutenen, a Takxxe ycnosuammn gaHHoro CornalleHums.

7.18. MNonb3oBaTeNb MMeET NpPaBo BO3BPaTUTb 06paTHO unn obmMeHsATbL ToBap
HapgJsie)xalwero Kkayectsa 6e3 ykasaHns NpuynHbl B TevyeHne 14 (yeToipHaauaTn)
KaJleH4apHbIX AHEN C MOMEHTa COBEpLUEHNS ero nokynku. B cnyyae Bo3BpaTa
TOBapa Haffexallero kavyecTtsa [lonb30BaTeNt0 BO3BPALLAOTCA B MONHOM 06beMe
BCE CYMMbI, yMJla4€HHblE UM B CHET MOralweHns CTOMMOCTM Takoro Toeapa. Ans
obmMeHa 1 BO3BpaTa npuobpeTeHHOro ToBapa lonb3oBaTento Heobxoaumo
BbIMOJIHATL Cnegyowme OencTBus:

HanpasuTb 3anpoc Ha 3/1eKTPOHHbIV aapec info@volgaunion.com
KavecTtBa npuobpetaemoro ToBapa

7.19. Cpa3y nocne nosyyYyeHns ToBapa Ha pyku Nonb3oBaTenb 0653aH NpoBepuTh
ero Ha HaJinyme BO3MOXHbIX Oe(heKTOB U HeJOoCTaTKOB, a TakXe Ha npeameTt
COOTBETCTBUSA XapaKTepPUCTUK TOBapa ONMUCAHKUIO, N3N10XKeHHOMY Ha CaunTe.

7.20. Monb30BaTeNb UMEET NpaBo NpeabsaBnTb KomnaHum TpebosaHmne 0 Bo3BpaTe
YyNJayYyeHHbIX UM paHee [LeHeXHbIX CpelCTB 3a TOBap/ycayry, ecnm Takomn
ToBap/ycsiyra He COOTBETCTBYIOT 3asBJ/IEHHbLIM YCJIOBMSM KavyeCTBa TOBapa wuan
ero onnmcaHuio, N3NoXxeHHbIM Ha CanTe. B TakoM cnyvyae KomnaHusa obsa3yetcs B
TeveHue 10 (gecsitn) KajaeHAapHbIX AHEV OCYLLeCTBUTb BO3BPAT TakoW CyMMbl B
nosHoMm obbeme.

7.21. MNonb3oBaTeNb UMeeT NpaBo NPeAbABUTbL CBOW MPETEH3UM K KayecTBy
npuobpeTeHHOro ToBapa K KomnaHuum nnav Moctaswmkam (B 3aBUCUMOCTM OT TOrO
Yyen ToBap npuobpeTeH) B Te4YeHMe YyCTaHOBJIEHHOIO rapaHTUNHOIO CPOKa/CpoKa
ro4HOCTW TOBapa WKW, eCn TakoW CPOK He YCTaHOB/EH, B TevyeHne 2 (4Byx) 1eT
OT MOMEHTa COBepLUEeHNs MOKYMKK Takoro ToBapa.

AKLUMM Ha cauTe

7.22. Bpems oT BpeMeHU KoMnaHMa MoxXeT pa3MmellaTb Ha CanTe Kakune-nnbo
aKUMOHHbIe NpennoXeHus Ha ToBapbl/ycayru. [epnoanyHoCcTb pa3MeLleHus
TaKUX MpefnnoXeHun, a TakXxe Ux yCJoBUA onpenensaoTCs UCKIYUTENbHO
KomnaHwuen.

7.23. Nonb30BaTesNb OCBEAOMJIEH, YTO KOJIMYECTBO aKLIMOHHbLIX NPEAI0KEHUA Ha
TOBAPbI/YCNYrK OrpaHNYEHO.

7.24. KoMnaHna He rapaHTupyeT u He obewaeT lMonb3osaTtenam, 4to (1)
npuobpeTeHne Kaknx-nmbo akLMOHHbIX TOBapoB/ycnyr Ha CanTe ABNSETCA KakKUM-



nn6o obpasom BbIroAHbLIM Ans [onb3oBaTensd n/unm TpeTbux aud; n (2)
CTOMMOCTb aKLUMOHHbIX TOBApPOB/YyCNyr Ao/KHa O6biTb B 0653aTeNlbHOM nopsaake
HUXXe nx 0bbl4HON cTOMMOCTK Ha CalTe AW Ha APYrux Beb-canTax TPETbUX UL,

8. O®OPMJIEHME NOJMNUCKU HA CAUTE

8.1. Joctyn Kk CanTy n K ero Ycayram He npeanonaraeT oT lNofnb3oBaTenen
0hopMEeHUA Kakon-nnbo Noannucku.

9. NPEKPALLLEHUE AOCTYNA K CAUTY

9.1. MNonb3oBaTeNb UMeeT NpPaBo B JIVOON MOMEHT MPeKPaTUTL UCNOJSIb30BaHMe
CallTa NOCPeACTBOM yAaneHNs CBOEro akkayHTa:

3anpoc Ha 371eKTPOHHbLIN agpec info@volgaunion.com

9.2. B cnyyae (1) HapyweHus MNonb3oBaTenem ycnosuin Hactoswero CornaweHus;
n/vmnn (2) HapyweHnsa rnpas MHTeNNeKTyasllbHON COOCTBEHHOCTU KoMnaHuu,
opyrux Nonb3osaTtenen nnm TpeTbux nnu; n/mnm (3) coseplieHns gencTeun,
KOTOopble SBNAKTCA NPOTUBO3aKOHHbLIMMK, HapywawT npaBa U WUHTepech
KomnaHuu, apyrux lMone3osatenen nan TpeTbux UL UK noapbiBaoT paboTy
CalnTa unm BO3MOXHOCTb MCNonb3oBaHua CanTa gpyrumu Monb3osatensaMu; n/mnm
(4) Ycnyru nnm CanTt ucnonb3yetca Monb3oBaTeneMm Takum obpasom, 4To 3TO
MOXET MNoBJIeYb IOPUANYECKYI OTBETCTBEHHOCTL KoMmnaHum B byaywem; n/mnu
(5) ecnn aToro TpebyeT pencTBylOLLEe 3aKOHOL4ATENbCTBO UAM KOMMETEHTHbIN
rocyfapCcTBeHHbIM opraH, KomnaHua nmeeT npaso 6e3 npenBapuTebHOrO
yBeLOMJIeHNS B IOOON MOMEHT MpekpaTuTb (0CTaHOBMTL) AocTyn Mosib3oBaTens
K CanTy 1 ero Ycnyram.

9.3. Takoe npekpalleHne O0CTyMna KpoMe MpPOYero TakXe noapasymeBaeT
yaaneHne SIMYHOro akkayHTa lonb3oBaTens.

9.4. Nonb3oBaTenb AO/HKHLIM 06pa3om ocBegomaeH, 4To KomnaHma He bepeT Ha
cebs OTBETCTBEHHOCTb 3a Kakon-nnbo yuwepb, ybbiTKM, ynyweHHYO BbIroay,
noTepio OesioBOM WAU AUYHOW penyTauun, npuYMHeHHble [oNnb3oBaTeNto
yaaneHnem mnm 6N0KMPOBKON akKayHTa W/MAM HEBO3MOXXHOCTbIO AOCTyna K
Canty un ero Ycnyram.

10. 3AAATb BOMPOC

10.1. Ecamn y Bac eCcTb BONPOCHI KacaTeNbHO yCcaoBUN HacToawero CornaweHuns
nnun nopsagka/cnocoba nx ncnonHeHus, Bl MoXXeTe agpecoBaTb HaM CBOW BOMPOC



cnegytowmm cnocobom:
HarpasuTb NMUCbMO MO 3/IEKTPOHHOMY afpecy info@volgaunion.com

10.2. CoTpyaHuKN 1 npeactasmtenn KomnaHum oba3yoTcsa npeanpuHaTh BCe
BO3MOXHbIE yCUAMSA ONA fadvynm oTBeTa Ha Baw 3anpoc B Te4yeHme pa3yMHOro
nepuoga BpeMeHu.

11. OTBETCTBEHHOCTb

11.1. HN NP KAKUX OBCTOATEJIbCTBAX KOMMNAHWA N EE NPEACTABUTENN
HE HECYT OTBETCTBEHHOCTb MEPE[ NOJIb3OBATEJIEM WJIWN MEPEL NHOBbIMU
TPETBUMW TNLUAMIA:

(1) 3A JIIOBOW KOCBEHHbIN, CNYYAWUHbBIWA, HEYMbILWEHHBIV YLLEPE,
BKJIHOYAS YMYLLEEHHYHO Bbiroay WA NOTEPAHHBIE JAHHBIE, BPEL YECTW,
NOCTOWHCTBY WNW OENOBOWN PENYTALWW, BbI3BAHHbBIN B CBA3U C
NCNOJIb30BAHVEM CAWUTA, YCIYT WU UHBIX MATEPVMANOB, K KOTOPbIM
NONb30BATEJIb U1 UHBIE IMLUA NOAYYUIN OCTYN C MOMOLLbIO CAUTA,
NAXE EC/IN KOMMAHWA NPEOYNPEXIOANA WIWN YKA3BIBANA HA
BO3MOXHOCTb TAKOTO BPELA; u

(2) 3A OQENCTBWUS OPYrUX MNOJIb3OBATENEN, 3A PA3MELWAEMBbINA
NOJIb3OBATENAMWN MONb30OBATEJIbCKNN KOHTEHT, 3A TOBAPLI/YCNYTI,
MPEOOCTABNAEMBIE TPETBUMIW JIMLAMW NN OPYTUMW NOJIb30BATENAMN
(AAXKE ECNIN OCTYN K HWAM Bbl1 MPEQOCTABEH YEPE3 HALL CANT), K
KOTOPBIM MOJIb3OBATEJIb NOJTYHJT AOCTYI; n

(3) B cnyyassix npaAMO NpenyCMOTPEHHbIX YCJOBUAMU HaCTOALWEro
CornalieHns unm HOpMoOW LENCTBYIOLLErO0 3aKOHO4ATEeNbCTBA.

11.2. Hawa 0TBeTCTBEHHOCTb 3@ BCe YTO YrogHo, CBA3aHHOe C UCMO/Ib30BaHNEM
Canta wn/unn Ycnyr, orpaHuM4MBaeTCa HacCTOJbKO CUJIbHO, HAaCKOJbKO 3TO
L0MyCcKaeTCca OEeNCTBYIOWMM 3aKOHOOATE/IbCTBOM.

12. NOPAAOK PA3PELLUEHUA CNNOPOB

12.1. B cnyyYae BO3HUKHOBEHUSA NtOObLIX CMOPOB MW Pa3HOriaCum, CBA3aHHbIX C
ncnonHeHnem Hactoswero CornaweHus, NMonb3oBaTesb U KoMnaHua npuaoxatT
BCE YyCUANSA N9 UX pa3peLleHns nyTem NpoBeaeHNs NeperoBopoB Mexay HUMn. B
cny4vae, ecam cnopbl He ByayT pa3pelleHbl NyTeM NeperoBopoB, CAOPbl NoanexaT
pa3peLlleHnto B nopsgke, yCTaHOBJEHHOM AeNCTBYIOWMM 3aKOHOAATEIbCTBOM
Poccumnckon depepaumn.



13. SAKJIIONUTEJNIbHBIE MOJIOXXEHUA

13.1. HacToswee CornaweHune BCTyNaeT B CUY C MOMEHTa ero onybamkoBaHuS
Ha CanTe (no cnepgylouwen ccolike: volgaunion.com/) n OeNCTBYIOT B Te4YeHue
HeonpeneneHHoro nepnoaa BpeMeHu.

13.2. Mbl MOXXEM BpeMS OT BPEMEHWN NepecMaTpmMBaTb, LOMNONAHATL UAN N3MEHATb
ycnosusa gaHHoro CornaweHuns. Takue U3MeHeHUs, Kak NpasBuio, He ABNSITCA
peTpocnekTusHbiMn. KOMMNAHUA HE BEPET HA CEBA KAKYK-JINBO
OBSA3AHHOCTb MO YBELOMJIEHWUIO MOJIb3OBATEJIEM O MPELCTOALWMX NN
COCTOABWINXCA WU3MEHEHUMAX TEKCTA COTJIALLEHWA. TMocpelcTBoMm
npucoeanHeHnsa K ycnosmam gaHHoro CornaweHus MNonb3osaTenb Takxe bepeT
Ha cebs 06A3aTenbCTBO NepuMoaMYecKn npocMaTpumBaTb YCOBUS LAaHHOrO
CornawweHunsa Ha npeameT UX U3MEHEHUs AN JOMNOJIHEHUS.

Ecnn nocne npoBefeHHbIX N3MEHEHUI UNN A0OMOJIHEHWUA B TekcTe CornalleHuns
Monb3oBaTeNb NPOAOSKAET Monb3oBaTbCcst CaWTOM, 3TO 3HAYUT, 4TO OH
03HAKOMJIEH C U3MEHEHUSAMUN MU LOMNOSIHEHUSMU U UX NMPUHS B NOJIHOM 06beMe
6e3 Kaknx-nmbo Bo3parkeHuM.

13.3. Ec/im nHoe npsiMo He yKa3aHOo B MoJIOXKeHNAX HacToawero CornalieHuns nnm
NPsAAMO He BblTEeKaeT U3 HOPM LeNCTBYIOLLEero 3akoHogaTesibCTBa, K yCA0BUAM
HacTosdwero [orosopa npuMeHsaeTcs MaTepuasibHoe npaBo Poccuimnckon
depepauymn.

13.4. HeotbeMnemon Yactbio HacToswero CornaweHune senaetca MonnTuka
06paboTKM NepCcoHaNbHbIX AaHHbIX.

13.5. EcAm 04HO MAM HECKONbKO yCnoBuin AaHHoro CornaweHns yTpaTuao CBOK
IOPULANYECKYIO CUY UKW NPU3HAHO HEAENCTBUTESIbHBIM COrIaCcHO AeNCTBYoLWeMy
3aKOHOATeNbCTBY, OCTajbHble ycaoBusa CornalleHnsa He TepsaT CBOEN CUMbl U
NPOAOJIKAIOT AENCTBOBATb TaK, CJIOBHO MPU3HAHHOMO HEAENCTBUTESIbHbIM WU
YyTPaTUBLLUUM IOPUONYECKYIO CUY YCNIOBUA HE CYLLLEeCTBOBaJ10 BOBCE.

13.6. JocTtyn k CanTy n ero Ycnyram npenoctasnsgetcs MNonb3oBaTenio "Kak
ecTb", Mbl He obellaeM, HE rapaHTUpyeMm, He nogpasymeBaeM, 41o Ycnyru n Cant
MOryT NOAXOANTb UKW HE NOAXOAMTb Bawmnm noTpebHOCTAM, Lenam, 0XXUOaHUAM,
N B CBA3M C YEM He rapaHTUpPyeMm Kakoro-nmbo cneundurnyeckoro pesynbtata nam
nocnencTBus B pesysbTaTe UCNosib3oBaHUsa Bamu Canta u ero Ycnayr.



